
We Welcome Immigrants to Regina!

City Council and the citizens of Regina are pleased to have 
you join our community. We are a vibrant, inclusive, attractive 
community and for more than a century immigrants have been a vital 
part of making Regina a great place to live and raise a family.

Please use this publication to help you get settled among us. 
We know that locating to a new community involves a great many 
adjustments, especially in the �rst days after arrival. That's why we've 
prepared this information – so you can �nd what you need to make 
that transition.

We want you to discover a rewarding and exciting life in our 
city. Our future together is as open and in�nite as the horizons that 
surround us. Welcome!

Michael Fougere, Mayor

Bienvenue
По-русскию    

Case Study – City of Regina

Example: 
Immigration Project

Objectives
The project began with an extensive program review that our �rm conducted for the City.  The study 
and analysis focused on the City’s service delivery to immigrants and was triggered by the growing 
number of immigrants in the community, and by the City’s desire to support that growth and retain 
those immigrants who do arrive.

Challenges
• How to provide essential information to people arriving in Regina from widely different language, 

national, geographic and cultural backgrounds. 

• Identifying and creating an accurate inventory of the extensive contacts and information required by 
immigrants to adjust to life in the City. 

• Creating an effective solution in an environment that required extensive consultation and the need 
for widespread buy-in from approximately 40-50 stakeholder organizations.

Creative Solutions
• Prepare a general purpose welcome publication for �rst-level introduction to the community;

• Develop a website to enhance the direction of information and accessibility to immigrants; 

• Include a multi-language component in both the welcome publication and the website; and

• Consult closely with immigrant organizations, government bodies that serve immigrant populations 
and a wide range of City personnel in the development of the materials to suit this wide list of 
stakeholders and target audiences.



The Regina Community
The Regina area was originally called Pile of Bones because of the huge piles of buffalo bones left in the area by hunters. In the early 
1880s, Regina was incorporated as a town and renamed Regina (Latin for Queen) after Queen Victoria who was the monarch at that 
time. You will �nd many historical references to the monarchy throughout the community.

In 1905, Saskatchewan was formed as a province and Regina became the provincial capital. 

Today, the city has a population of more than 200,000 people and is growing largely because of international immigration.

Regina’s economy is diverse. A major sector is service to the agricultural and natural resources industries of southern Saskatchewan. 
We also have many provincial government agencies and a diverse private sector involved in manufacturing, warehousing, and retailing.

We are a centre for health and hospital services and home to a major Canadian university, a large technical training institute, and the 
RCMP Training Academy. Regina is also the major arts, culture and entertainment centre in southern Saskatchewan.

Regina has an expanding transportation centre at the junction of major highways and rail lines, and has a growing international airport.

The City of Regina is governed by a City Council made up of a Mayor and 10 
Councillors elected by the citizens of Regina. City Council establishes policies 
and budgets for the programs and services delivered by the staff at locations 
across the community.

The City provides many services for its citizens, including roads and traf�c, 
public transit, parks, recreation and culture, �re protection, recycling and 
garbage collection, and water and sewage.

The City works to provide excellent customer service. Visit City Hall at 
2476 Victoria Ave. in Regina's downtown, where a large outdoor sculpture 
celebrates immigrants to our community.

The quickest way to get information about City of Regina services is:
• Go online at Regina.ca
• Download the CityApp
• Phone the Service Regina call centre at 306-777-7000

You can also use Facebook or Twitter.   

Provincial Legislative Building

Regina City Hall
2476 Victoria Ave.

City of Regina – Regina’s Municipal Government

Transportation
Regina has a number of pathways and 
bike paths for pedestrians and cyclists. 
Taxicabs are listed in the yellow pages of the 
telephone directory or online.
Regina also has a public bus system 
operated by the City of Regina.

Regina Transit
306-777-7433
Regina.ca/residents/transit-services
Transit Information Centre:
2124 - 11th Ave. (S4P 0J5)

Regina is linked to other cities by highways, 
private airlines, and bus companies.

The Saskatchewan Transportation Company 
(STC) bus terminal is located in downtown 
Regina. Two major bus lines provide daily 
service from the bus terminal: STC for travel 
to other communities in Saskatchewan 
and Greyhound Canada for travel across 
Canada.

For schedules and fares visit STC online at 
stcbus.com or phone 306-787-3340
STC Bus Terminal:
1717 Saskatchewan Dr. (S4P 2E2)

Airlines use the Regina International Airport. 
There are several airlines; they are listed in 
the telephone directory and can be found 
online.

Basic services  for the home
Visit expressaddress.com to connect all 
basic home services such as power, natural 
gas, telephone, cable and City services 
(including water, sewer, garbage and 
recycling) – all at one time.

Water service, garbage collection and 
recycling: City of Regina
306-777-7000
Regina.ca

Electricity: SaskPower
1-888-757-6937
saskpower.com
2025 Victoria Ave. (S4P 0S1)

Natural gas (primarily used for home 
heating, water heating and sometimes for 
cooking): SaskEnergy
1-800-567-8899
saskenergy.com
1601 Winnipeg St. (S4P 4E7)

Telephone, television and Internet – the 
largest providers in Regina are:

SaskTel
1-800-SaskTel (1-800-727-5835)
sasktel.com
2121 Saskatchewan Dr. (S4P 3Y2)

Access Communications
306-569-2225
myaccess.ca
2250 Park St. (S4N 7K7)

Other providers of basic services can be 
found in the phone book or online.

Sport, recreation, culture
You may be interested in participation in 
sport, recreation and cultural activities, 
or in enjoying events as a member of 
the audience. Our community has many 
opportunities, whether you're looking for 
activities that are professional or amateur.

Many facilities, services and programs are 
available from the City of Regina. A Leisure 
Guide publication is available to provide full 
information on activities.

The quickest route to a Leisure Guide is 
online at Regina.ca.

You will also �nd a wide array of other 
centres and programs available from 
community organizations, public and private 
institutions, educational institutions and 
others. Check the phone book, the Internet 
or a newspaper for facilities and events. Also 
check events at:

Tourism Regina (Regina Regional 
Opportunities Commission)
306-789-5099 (1-800-661-5099)
Fax: 306-352-1630
info@reginaroc.com
Tourismregina.com
1925 Rose St. (S4P 3P1)

Information on Regina Public Library and 
its locations, programs and services can be 
found online at:
ReginaLibrary.ca
306-777-6000

Housing and 
accommodation
Finding a place to live is usually a �rst priority 
for newcomers. You will discover a great 
deal of advertising about locations that 
are available for rent or purchase. Listings 
of homes can be found via newspaper, 
television and the Internet.

You can contact a REALTOR® to assist you 
in �nding a home. The Association of Regina 
REALTORS® Inc. operates a website which 
includes a listing of members and other local 
real estate information:

Association of Regina REALTORS® Inc.
ReginaREALTORS.com

If you need temporary accommodation, 
Regina has many hotels and motels listed 
in the telephone directory and on the 
Internet. The Regina Hotel Association is 
also an online source for detailed listings of 
our destination hotels, with corresponding 
photos, amenities, and much more.

Regina Hotel Association
info@stayinregina.com
stayinregina.com

Business and commerce
A number of associations represent 
business people, industries and 
professionals. If you are looking for 
information on starting or buying a business 
in Regina, a good place to begin is:

Regina Regional Opportunities 
Commission
306-789-5099 (1-800-661-5099)
info@reginaroc.com
Reginaroc.com
1925 Rose St. (S4P 3P1)

Results
• The immigrant website will 

be rolled out and made live 
at a special presentation 
by the Mayor and the 
Minister of the Economy in 
September 2013.

• The publication was 
produced and distributed 
earlier this year, and is 
now being used by a 
wide range of government 
organizations and 
community groups 
to attract and retain 
immigrants.

• The process of 
consultation when 
developing the print 
materials and the website 
has served to increase 
stakeholder engagement 
with the City through 
its Immigrant Advisory 
Group. This advisory group 
was itself another of the 
recommendations in the 
original study conducted 
by HJ Linnen Associates.


