
Case Study – Saskatchewan Apprenticeship & Trade Certi�cation Commission

Objectives
With Saskatchewan’s economy booming, an entire generation of tradespeople retiring and labour 
shortages inside our province and out, the demand for skilled trades workers is huge and growing.

To supply a skilled workforce and support continued economic growth, the Saskatchewan 
Apprenticeship and Trade Certi�cation Commission (SATCC) must promote apprenticeship and the 
skilled trades as a valuable and rewarding career path, particularly to youth and under-represented 
groups such as women, Aboriginals and immigrants. It must also encourage employers to hire and 
train apprentices.

Engaging these distinct audiences demands a strategic and creative multifaceted approach.

SASKATCHEWAN PROVINCIAL BUILDING

& CONSTRUCTION TRADES COUNCIL
Become an Apprentice

Apprenticeship can be your first step to a rewarding career that 
can take you as far as you are prepared to go in life.

• Decide the trade you want to pursue

• Contact the appropriate Building Trades union about 
membership

• Earn while you learn

• Train at work and go to technical training

• Pass the Journeyperson exam with a minimum 70%

Only the  
best get  
to work with  
the Saskatchewan 
Building Trades.

Contact
Saskatchewan Building Trades
Phone: (306) 359-0006
www.saskbuildingtrades.com
Email: admin@saskbuildingtrades.com 

Saskatchewan Apprenticeship and Trade  
Certification Commission
Toll-free: 1-877-363-0536
www.saskapprenticeship.ca
Email: apprenticeship@gov.sk.ca

For SYA inquiries:
Phone: (306) 787-2368
Email: youthapprenticeship@gov.sk.ca

BUILDING
BRIGHT FUTURES

CAREERS IN SASKATCHEWAN’S 
BUILDING TRADES

SASKATCHEWAN PROVINCIAL BUILDING

& CONSTRUCTION TRADES COUNCIL

Industrial construction offers the 
highest trades wages in Saskatchewan. 
To see how much you can make as 
a Building Trades member, go to 
www.saskbuildingtrades.com and view 
the wage summaries under the resources 
tab. You’ll be pleasantly surprised.

Why 
Apprenticeship?

Apprenticeship enables you to earn a real wage while you are 
gaining experience and learning a skill. If you decide to become 
an apprentice, about 80 per cent of your time will be spent 
on the job, being mentored by an expert in your chosen trade. 
The remaining time (6 to 10 weeks each year) will be spent 
in technical training, where you will strengthen your math, 
science and communication skills. Certification takes from one 
to five years, depending on the trade. A Certified Journeyperson 
possesses skills that are in demand around the world. You can 
develop these skills without accumulating a large debt load.

A Great Start. 
An Even Better Future.

Learn skills that are recognized across Canada. Be in the 
position to set your own goals and make them happen. 
Maximize your income or balance work, home and play. The 
options apprenticeship gives you let you achieve your goals on 
your terms. So go ahead and dream – with apprenticeship you 
have the tools to make it real.

Apprenticeship 
Doesn’t Cost. It Pays.

Apprenticeship lets you earn while you learn. You spend 10 
months each year working and collecting a paycheque. During 
the two months in school each year, most apprentices qualify for 
Employment Insurance. Many apprentices finish their training 
with money in the bank rather than owing thousands for their 
education.

Yes, the Money 
 Really is That Good!

Tradespeople are among the most financially 
successful and secure people you’ll meet. Skilled 

trades are constantly in demand. You can decide 
how much you want to put into your work and 
count on an income that will reflect your efforts.

Saskatchewan  
 Youth Apprenticeship
The Saskatchewan Youth Apprenticeship (SYA) 
Program raises awareness of apprenticeship in 
Saskatchewan schools by helping young people 
discover the rewards that come with working in 
the skilled trades. The SYA Industry Scholarship 
supports SYA graduates who pursue a skilled trade.

Apprenticeship Grants  
 and Tax Credits
The Apprenticeship Completion Grant (ACG) is a 
$2,000 federal taxable cash grant for apprentices 
who complete their apprenticeship training and 
obtain Red Seal endorsement on a provincial or 
territorial Certificate of Qualification in a designated 
Red Seal trade. Information on this grant, as 
well as all other provincial and federal grants 
and tax credits, is available on the Saskatchewan 
Apprenticeship and Trade Certification Commission 
(SATCC) website.

Respect 
 and Satisfaction.
As a tradesperson, your work isn’t just about the 
money. It’s about the satisfaction that comes from 
creating something real that will last. And it’s 

about making a contribution to your 
community and to people’s lives. 

It’s the respect for a skill that’s 
highly valued. It’s about pride, 
independence and achieving 
your goals.

Professional. Valued. Valuable.

Build Your  
Future with  
the Building 
Trades
Only the best get to work with the Saskatchewan 
Building Trades. We build potash mines, power 
stations, and refineries – jobs that require the 
highest technical expertise. The work can be hard 
and the hours long, but it brings with it a sense of 
accomplishment and high pay. And you’ll be able 
to decide how much you want to work. You’ll move 
from worksite to worksite as you finish up jobs and 
take on new challenges. Along the way, you’ll make 
lifelong friends and a very good wage.

What are the Building Trades?
The Saskatchewan Building Trades are composed of 
13 construction unions representing workers in the 
following trades:

 Trade
Boilermaker 306-949-4452
Bricklayer/Tilesetter 306-359-6356
Carpenter 306-585-0900
Cement Mason & Plasterer 780-423-4296
Electrician 306-384-0529
Insulator 306-545-5025
Iron Worker 306-522-7932
Construction Craft Labourer 306-525-2336
Industrial Mechanic (Millwright) 306-382-4355
Operating Engineer 306-665-7718
Painter 306-565-6184
Plumber, Steamfitter-Pipefitter 306-569-0624
Sheet Metal Worker & Roofer 306-757-5482

When you work with a Building Trades 
union, you get higher wages, a good 
pension, health benefits and access to 
the best training available. Many of our 
trade unions have their own training 
facilities to ensure that you can keep your 
skills current even after you become a 
Journeyperson. And most important of 
all, you get a commitment to workplace 
safety and the strength of the union.



Challenges

Persistent Stigma
Stereotypes that the trades are an old boys’ club career of last resort, good only for those who can’t 
cut it in university have long persisted. Helping change those perceptions is our greatest challenge and 
most satisfying reward.

Tight Budget
In order to add apprenticeship training spaces, SATCC reduced its communications budget from 
over $200,000 in 2009-10 to less than $100,000 in 2011-12. Stretching each and every dollar for 
maximum return on investment was critical.

Competitive Marketplace
Labour shortages are not unique to the skilled trades. Young people today have more career and 
educational options vying for their attention, meaning messaging has to be all the more compelling.

Inconsistent Branding
SATCC’s marketing material lacked a cohesive look and feel, making it dif�cult to leave a positive 
lasting impression or identify who was behind the messaging.

Facebook was Uncharted Territory
We recommended SATCC establish and maintain a facebook presence when few, if any, other 
Saskatchewan government ministries or agencies used social media. Not only would this mean 
developing a process for content creation, approvals and posting where no such guidelines existed, 
it would also require SATCC to take a leap of faith that facebook was the right medium for their 
messages and their audiences.

Solutions and Results

Comprehensive Strategic Planning
Time and again, HJLA has taken the lead in bringing 
different stakeholders together to develop strategy and 
creative that hit the target. From facilitating sessions 
between Saskatchewan, Alberta, B.C. and the federal 
government in advance of former SATCC CEO Joe Black’s 
presentation showcasing Canada’s Red Seal program to an 
international conference to consulting students and schools 
to make sure a video about apprenticeship focused on what 
appeals most to youth about a skilled trades career ($$$!), 
we always do our homework to make sure the work works. 
And, though not part of the AOR contract, HJLA’s role in 

Saskatchewan Automobile Dealers’ Association

BUILDING
BRIGHT FUTURESBRIGHT FUTURES

Apprenticeship can be your 
first step to a rewarding 
career that can take you as 
far as you are prepared to go 
in life.

• Find a job in the trade you 
want to pursue

• Sign a contract with your 
employer or joint training 
committee

• Train at work and go to 
technical training

• Pass the Journeyperson 
exam with a minimum 70%

Become an Apprentice
Contact
Saskatchewan Automobile Dealers’ Association 
(SADA)
610 Broad Street 
Regina, SK S4R 8H8
Phone: (306) 721-2208 
Fax: (306) 721-1009
www.saskautodealers.com
Email: sbuckle@saskautodealers.com

Saskatchewan Apprenticeship and Trade  
Certification Commission
2140 Hamilton Street 
Regina, SK S4P 2E3
Phone: (306) 787-2444 
Fax: (306) 787-5105 
Toll-free: 1-877-363-0536
www.saskapprenticeship.ca
Email: apprenticeship@gov.sk.ca

For SYA inquiries:
Phone: (306) 787-2368
Email: youthapprenticeship@gov.sk.ca

Automotive Careers
Does this sound like you?

• I like to work with my hands.

• I enjoy tackling problems and figuring out the solution.

• I’m good at math.

• I’m comfortable around electronics and computers.

• I enjoy working with others, and also on my own.

• I like to work on projects from start to finish.

• I want to earn money while I’m training for a career.

• I want to learn skills that are portable; that I can apply 
wherever I decide to work.

If a career in the automotive trades sounds like it might be a 
good fit for you, find out more about the Automotive Service 
Technician, Motor Vehicle Body Repairer and Partsperson 
trades at www.saskapprenticeship.ca/Designated_Trades/

Start now! 
If you’re in high school, visit 
www.saskapprenticeship.ca/youth_
apprentices/ for information about how 
you can begin laying the foundation for 
an exciting and rewarding career in the 
automotive industry. 

Earn while you learn! 
With a trade, you can earn good money 
while you’re learning valuable skills.

Hands-on! 
Get work experience and real-life training 
in the trade that interests you. Learn from 
mentors with many years of experience.

Create a career! 
Make the money and have the freedom to 
create the life you want, starting now! 
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Why 
Apprenticeship?

Apprenticeship is a workplace based education model 
where you learn from experienced tradespeople, 
supported by a highly skilled mentor. Spend 80% of 
your apprenticeship working and making money, just 
20% in school. This may vary from trade to trade in 
the automotive sector.

Apprenticeship is the first step in a career that gives 
you freedom, respect, independence and security. A 
career that can take you as far as you want to go.

A Great Start. 
An Even Better Future.

Learn skills that are recognized across Canada. Be in the 
position to set your own goals and make them happen. 
Maximize your income or balance work, home and play. 
The options apprenticeship gives you let you achieve 
your goals on your terms. So go ahead and dream – with 
apprenticeship you have the tools to make it real.

Apprenticeship 
Doesn’t Cost. It Pays.

Apprenticeship lets you earn while you learn. You 
spend 10 months each year working and collecting a 
paycheque. During the two months in school each year, 
most apprentices qualify for Employment Insurance. 
Many apprentices finish their training with money 
in the bank rather than owing thousands for their 
education.

Yes, the Money 
 Really is That Good!
Tradespeople are among the most financially successful and 
secure people you’ll meet. Skilled trades are constantly in 
demand. You can decide how much you want to put into your 
work and count on an income that will reflect your efforts.

Grants and Saskatchewan Youth 
 Apprenticeship Program
The Apprenticeship Completion Grant (ACG) is a $2,000 
taxable cash grant for apprentices who complete their 
apprenticeship training and obtain Red Seal endorsement 
on a provincial or territorial Certificate of Qualification in a 
designated Red Seal trade. Information on other grants and tax 
rebates is available on the Saskatchewan Apprenticeship and 
Trade Certification Commission (SATCC) website.

The Saskatchewan Youth Apprenticeship (SYA) Program 
raises awareness of apprenticeship in Saskatchewan schools 
by helping young people discover the rewards that come with 
working in the skilled trades. The SYA Industry Scholarship 
supports SYA graduates who pursue a skilled trade.

Respect 
 and Satisfaction.
As a tradesperson, your work isn’t just about the money. It’s 
about the satisfaction that comes from creating something real 
that will last. It’s about making a contribution to your community 
and to people’s lives. It’s the respect for a skill that’s highly 
valued. It’s about pride, independence and achieving your goals.

Get in the driver’s seat  
with a career in automotive
Canadians love their wheels, with more than one and a half million new cars and trucks hitting the roads every 
year. One in six working Canadians is employed directly or indirectly in automotive-related positions, making it 
the largest industry in the country. 
Are you interested in an exciting and rewarding career in this dynamic industry? Read on, and find out how you 
can put yourself in the driver’s seat.

Think beyond  
 the corner garage
Those 1.5 million vehicles are sold through new vehicle 
dealerships throughout the country, including 140 of 
them in Saskatchewan. Modern franchised dealerships 
are more like full-service transportation service centres 
than the corner garage of old. New vehicle dealership 
may employ people in more than 40 different employment 
positions, offering a variety of challenging, well-paying 
jobs for qualified, motivated people. In particular, 
opportunities are plentiful – from entry-level to 
apprenticeship opportunities – in the service, body shop 
and parts areas of modern dealerships.

Essential skills  
 for a successful career in 
automotive
Computers are everywhere today, and that includes under 
the hood of today’s cars and trucks. These vehicles are far 
more complex than they used to be, and the skills needed 
to diagnose problems and solve them reflects the need 
for capable Service Technicians with computer, math, 
reasoning and communication skills.

Modern vehicles feature unibody frames, plus parts made 
of plastic, aluminum and other exotic materials. These 
factors, along with stringent environmental regulations, 
make the job of the Auto Body Technician more 
challenging than ever. Today’s Auto Body Technician must 
be able to research information from manuals, bulletins 
and resource people.

A well-run parts department is a key part of every 
successful dealership. These departments require people 
who have a sound technical background, are well 
organized, have wide product knowledge, and the ability to 
work with Service Technicians and customers. Partspersons 
are responsible for ordering, stocking and dispensing parts 
for the automotive and agricultural industries. 

Getting started  
 in your automotive career
In high school:

If you are interested in a career as a Service Technician, 
Auto Body Technician or Partsperson, you should be:

• mechanically inclined;

• have good reading comprehension;  

• have strong math skills; and

• enjoy working on cars and trucks.  

Many high schools offer courses in auto mechanics and/or 
auto body repair, which along with training in chemistry, 
electronics, physics and computers, are a real advantage. 

Learn on the job,  
 and get your ticket
Choosing to work in the service or auto body areas gives 
you opportunities to earn while you learn, and become a 
Service Technician, Auto Body Technician or Partsperson. 
There’s also the option of advancing your career through 
the three or four levels of apprenticeship, first as an 
Apprentice Technician, and then progressing to become a 
Licensed Journeyperson Technician. Of course, the more 
education you have, the better your chances are of 
being hired as an apprentice, and succeeding in 
your chosen trade.

Consider becoming  
 a Journeyperson.
New vehicle dealerships are ready to support employees 
who are looking to advance their careers, including those 
who are seriously considering apprenticeship. If you think 
this might be the route for you, discuss what’s involved 
with the dealership. If you both agree, you’ll both sign a 
contract setting out the terms of the apprenticeship.

As an Apprentice Technician you will develop your 
skills under the guidance of a qualified Journeyperson 
Technician. Each of the levels of apprenticeship requires 
a combination of on-the-job experience, eight weeks 
of classroom instruction and passing an exam before 
moving on to the next level. After successfully completing 
all levels, you will become a Licensed Journeyperson 
Technician in your chosen trade. 

Use your ticket  
 to choose your path.
Once you have your Journeyperson ticket, there are 
many challenging, well-paying positions you could fill in 
a modern dealership. Because the pay and benefits are 
good, you could choose to remain as a Technician, or use 
your experience and skills to move into a position as a 
Specialist, Shop Foreman, Service Advisor, Supervisor or 
Manager. 

As you can see, there are many career options available 
under one roof at modern new vehicle dealerships, 
including rewarding and 
fulfilling apprenticeship 
opportunities.

Spend 80% of your apprenticeship working  
and making money, just 20% in school.

As an Apprentice 
Technician you 
will develop 
your skills under 
the guidance 
of a qualified 
Journeyperson 
Technician.



facilitating SATCC’s own internal strategic planning and writing your 2012-17 Strategic Plan gives us 
an even deeper understanding of your challenges and priorities — an understanding that informs all 
we do as your AOR partner.

Creative Conceptualization
When SATCC needed to update its board orientation material, we recommended a creative new 
direction: take the learning online. Most new board members were so busy running their own 
businesses, few had time to attend training meetings in person. HJLA condensed hundreds of pages 
of material into short, interesting online modules new members could go through at a time, place and 
pace of their choosing. And the SATCC has saved time and money on printing and travel.

We have a lot of fun coming up with facebook posts their audiences will �nd fun, too. From holiday 
humour that ties into the trades to highlighting how a woman traded desk-job dullsville for a career in 
carpentry, SATCC’s facebook page has personality and relevant content that people like, share and 
remember.

We’ve also given existing SATCC print ads, posters and brochures a refresh, developing a consistent 
look and feel for all branded material and colour coding to help distinguish material for different targets.

What was once scattered is now a family.

Multimedia Planning and Buying for a Major Campaign
All aspects of our work with the Commission have speci�c audiences in mind, with overlap whenever 
possible to stretch precious dollars and maximize return on investment.

Youth

Facebook has been the centerpiece of SATCC’s marketing 
outreach to youth. Not only because that’s where youth 
spend their time, but also because it gives you big bang 
for your buck. For the modest investment you make in 
maintaining a facebook page, you get incredible reach. Every 
time someone ‘likes’ your page or ‘likes’, comments on, or 
shares one of your posts, a story is created in their newsfeed 
and their network of friends sees that story. And if one of 
those friends likes, comments or shares, their network sees 
it and so on and so on! We’ve also maximized investments 
SATCC has made on other materials by sharing those 
materials on facebook.

The What Is Apprenticeship video highlighting young, 
upwardly mobile tradespeople is a perfect example. SATCC 
also uses that video in high school presentations and 
industry partners use it to recruit young talent.

SYA gave me a 
great head start.

Our class 
got to build 
a house!
Jordi
Journeyperson  
Electrician

saskapprenticeship.ca
1.877.363.0536

Fast track
your future
with Saskatchewan
Youth Apprenticeship!



Aboriginal and First Nations

HJLA has developed and placed ads featuring successful Aboriginal and First Nations tradespeople 
in targeted publications such as First Nations Drum, Eagle Feather News and Saskatchewan Sage. 
We also highlight Aboriginal success stories on SATCC’s facebook page, as well as link to information 
about the Aboriginal Apprenticeship Initiatives program and programing at partner institutions such as 
SIIT. The What Is Apprenticeship video includes a successful young journeyperson automotive service 
technician who is Aboriginal.

Women

In addition to running print ads in weekly newspapers featuring women in non-traditional jobs, HJLA 
has made bucking stereotypes standard practice on SATCC’s facebook page. The large picture 
along the top of their page is Jenna, a journeyperson welder and one of the stars of the video. We 
successfully took the initiative to reach out to SaskWITT for permission to promote their events and we 
feature female success stories any and every chance we get.

Immigrants

Facebook has proven popular with all of the under-represented groups the Commission targets, 
including immigrants. As more people look to move to Saskatchewan, we are getting more and more 
interest in apprenticeship from foreign-trained workers and more opportunities to highlight helpful 
content on their website.

You want nothing 
but the best  

for your kids.
That’s what motivated me 

to become a journeyperson.
Gordon

Journeyperson Electrician

Apprenticeship.
It’s the difference between

LIFE and DESK.
saskapprenticeship.ca
1.877.363.0536

I’m proud to see  
other women go  
into the trades.
Do what  
you love!
Pamela
Journeyperson 
Partsperson & Parts Manager

Apprenticeship.
It’s the difference between

LIFE and DESK.
saskapprenticeship.ca
1.877.363.0536

Instead of going 
into debt,

you get paid
 to learn!

Jesse
Journeyperson Roofer

Apprenticeship.
It’s the difference between

LIFE and DESK.
saskapprenticeship.ca
1.877.363.0536



Employers

HJLA has developed and executed a comprehensive 
strategy targeting businesses, including print advertising 
in the weeklies and Chamber of Commerce publications 
highlighting the huge ROI employers see when investing in 
apprenticeship. ROI-focused facebook posts and stories 
and, recently, inviting new SATCC CEO, Jeff Ritter, to present 
a webinar co-sponsored by HJLA and the Saskatchewan 
Chamber of Commerce on the importance of apprenticeship 
and skilled trades to our economy.

We also worked with SATCC and industry associations such 
as SCA, STEC, CHBA and others to create partnership 
brochures, with two pages focused on the speci�c industries 
and two pages about apprenticeship. Employers are thrilled 
and continue to order and reorder these brochures to help 
recruit new staff and the SATCC can now be con�dent 
that the information employers are distributing about 
apprenticeship is accurate and consistent. The partnership 
brochures project also spurred more collaboration between 
industry groups and SATCC, such as the sessions HJLA 
facilitated with SATCC and its partner organizations.

YOUR EDGE
is Apprenticeship.

Training and retaining 
apprentices is

a huge benefit 
over recruiting!
Deon
Recruiter, Kramer Ltd.

saskapprenticeship.ca
1.877.363.0536

A thousand thanks!



Career Choices

Are you looking 
for opportunities  
to expand your 
horizons?
Do you want a career 
where you have room  
to grow?
Whether you’re still in high school, 
finished high school and looking 
for new opportunities, or looking 
for work that offers you a better 
future, a career in Saskatchewan’s 
tourism industry could be for you!

Choose the path that 
works for you
It’s exciting to work in an industry 
that offers you many career paths 
to choose from, and so many 
educational and training options to 
help you get there. It all starts with 
a job, and then it’s your choice 
where you’d like to go.

Get started by looking inside  
this brochure.

Get Started!
You have several options to begin training for a career in tourism. You can start 
in high school, or wherever you are in your life. 

Earn while you learn!
Many jobs in the tourism and hospitality sector enable you to gain experience 
and upgrade your skills while you’re working. 

Develop your career plan, your way
Start now to find a career path that works for you, and tap into the training 
and certification resources that will get you where you want to be. There’s 
plenty to choose from, and many ways to get there!

Apprenticeship can be your first 
step to a rewarding career that 
can take you as far as you are 
prepared to go in life.

• Find a job in the trade you 
want to pursue

• Sign a contract with your 
employer or joint training 
committee

• Train at work and go to 
technical training

• Pass the journeyperson 
exam with a minimum 70%

Become an Apprentice

 A well kept secret in the 
hospitality industry is it’s one 
of the few industries in  
which a young person with a  
strong work ethic and  
positive attitude has the 
opportunity to turn  
a job into a career. 
(Karen Stewart – Human 
Resources Services Manager  
– Regina Inn Hotel  
and Conference Centre)

OPPORTUNITIES 
TO EXPAND 
AND GROW

Banquet Manager

Banquet Server

Bartender

Campground Operator

Casino Dealer

Casino Slot Attendant

Catering Manager

Director of Sales and 
Marketing

Door Staff

Event Coordinator

Event Manager

Food and Beverage Manager

Food and Beverage Server

Food Service Counter 
Attendant

Freshwater Angling Guide

Front Desk Agent

Golf Club Manager

Guest Services Attendant

Heritage Interpreter

Housekeeping Room Attendant

Hunting Guide

In-Room Dining Server

Kitchen Helper

Line Cook

Night Auditor

Outdoor Adventure Guide

Professional Cooking

Reservation Sales Agent

Retail Sales Associate

Sales Manager

Ski Area/Resort Occupations

Small Business Owner/
Operator

Snowmobile Tour Guide

Supervisor

Taxicab and  
Limousine Driver

Tour Director

Tour Guide

Tour Operator

Tourism Essentials

Tourism Researcher

Tourism Trainer

Tourism Visitor  
Information Counsellor

Tourism Visitor Information  
Supervisor

Travel Counsellor

Wine Server

Workplace Trainer

Apprenticeship training may not be available in all careers.

Contact
Saskatchewan Tourism Education Council (STEC) 
a Division of Tourism Saskatchewan
Suite 102, 202 Fourth Avenue North 
Saskatoon, SK S7K 0K1
Toll-free: 1-800-331-1529
www.stec.com
Email: stec@sasktourism.com

Saskatchewan Apprenticeship and Trade  
Certification Commission
2140 Hamilton Street 
Regina, SK S4P 2E3
Phone: (306) 787-2444 
Fax: (306) 787-5105 
Toll-free: 1-877-363-0536
www.saskapprenticeship.ca
Email: apprenticeship@gov.sk.ca

For SYA inquiries:
Phone: (306) 787-2368
Email: youthapprenticeship@gov.sk.ca

 It was a great program, very 

informative. It gave me the training  

I needed to at least get my foot in the 

door. After that it was up to me to  

prove myself. It has given me more 

confidence in my ability to learn  

new tasks, get the job done,  

and make sure I do 

it right the first time.  

(Amanda Rabbitskin –  

Ready to Work participant)

 Demonstrating your ability  

to earn the credential is important  

– it improves professionalism in  

your operation  

and in the industry.  

(Brenda McConnell –  

Regina Travelodge Hotel – 

Journeyperson Guest  

Representative Trade) 

 It is not only about training 

people for the workplace, but about 

building people up so they can face the 

world with confidence and ability.  

It is about bringing together cultures 

and ideas, talking about the issues  

that plague all of us and working 

together to discover solutions.  

On a larger scale, it is also about 

networking with employers and  

teaching them that all people  

have a skill set that is  

valuable in the workplace. 

 

 

(Bryan Hendricks  

– Red Seal Cook) 

Why 
 Apprenticeship?
Apprenticeship is a workplace based education model 
where you learn from experienced tradespeople, 
supported by a highly skilled mentor. Spend 80% of 
your apprenticeship working and making money, just 
20% in school. This may vary from trade to trade in the 
tourism sector.

Apprenticeship is the first step in a career that gives you 
freedom, respect, independence and security. A career 
that can take you as far as you want to go.

A Great Start. 
 An Even Better Future.
Learn skills that are recognized across Canada. Be in the 
position to set your own goals and make them happen. 
Maximize your income or balance work, home and play. 
The options apprenticeship gives you let you achieve 
your goals on your terms. So go ahead and dream – with 
apprenticeship you have the tools to make it real.

Apprenticeship 
 Doesn’t Cost. It Pays.
Apprenticeship lets you earn while you learn. You 
spend 10 months each year working and collecting a 
paycheque. During the two months in school each year, 
most apprentices qualify for Employment Insurance. 
Many apprentices finish their training with money in the 
bank rather than owing thousands for their education.

Yes, the Money 
 Really is That Good!
Tradespeople are among the most financially successful 
and secure people you’ll meet. Skilled trades are 
constantly in demand. You can decide how much you 
want to put into your work and count on an income that 
will reflect your efforts, with the potential to make as 
much income as many professionals.

Saskatchewan Youth 
 Apprenticeship Program
The Saskatchewan Youth Apprenticeship (SYA) 
Program raises awareness of apprenticeship in 
Saskatchewan schools by helping young people 
discover the rewards that come with working in the 
skilled trades. The SYA Industry Scholarship supports 
SYA graduates who pursue a skilled trade.

The Apprenticeship Completion Grant (ACG) is 
a $2,000 taxable cash grant for apprentices who 
complete their apprenticeship training and obtain Red 

Seal endorsement on a provincial or territorial Certificate of 
Qualification in a designated Red Seal trade. Information on 
other grants and tax rebates is available on the Saskatchewan 
Apprenticeship and Trade Certification Commission (SATCC) 
website.

Respect 
 and Satisfaction.
As a tradesperson, your work isn’t just about the money. It’s 
about the satisfaction that comes from creating something 
real that will last. It’s about making a contribution to your 
community and to people’s lives. It’s the respect for a skill 
that’s highly valued. It’s about pride, independence and 
achieving your goals.

Get the essential  
 skills you’ll need
No matter where you work in tourism, you will develop 
skills that are transferable to different jobs. Many 
of these skills will be acquired on the job. Through a 
combination of practical classroom instruction, on-the-job 
training, workshops, online training, and Ready To Work 
programming – all offered by the Saskatchewan Tourism 
Education Council www.stec.com  – you can also earn an 
industry designation or enter an apprenticeship program. 
Employers are looking for people with these skills:

• Reading
• Oral communication
• Thinking and problem solving
• Working in a team
• Computer use
• Continuous learning
• Dealing with customers
• Working safely

In high school?  
 Get a head start
• Take Tourism, Hospitality and Entrepreneurship 30 

(which includes an on-the-job component)
• Start developing your game plan at Futurepaths.ca

 to learn more about your interests and skills, 
and to explore some occupational pathways 
www.futurepaths.ca/youth  www.discovertourism.ca

• Take a Practical and Applied Arts course offered 
by your school

• If your school is participating in the Canadian 
Academy of Travel and Tourism program, check 
out what it has to offer

• Explore the Saskatchewan Youth Apprenticeship 
(SYA) Program

• Take an apprenticeship credit class
• Talk to your high school guidance counselor

After  
 high school
The tourism and hospitality sector offers a great 
variety of jobs – everything from charter pilot 
to pastry chef, or museum guide to guest services 
representative, and a whole lot more. There are also 
many ways you can get the training and skills you need, 
including options to earn an income while you learn.

The Saskatchewan Tourism Education Council 
www.stec.com  is a good place to begin looking. STEC has 

information about a wide variety of workshops; professional 
development and certification programs; post-secondary courses 
offered by public and private colleges; tourism apprenticeships and 
online training, to help you find the opportunity that’s right for you.

Underemployed,  
 or unemployed?  
Get Ready To Work
If you’re looking for opportunities, a way out of unemployment, 
and a career with a future, Ready To Work – Tourism Careers offers 
career awareness, skills development and transitioning to employment 
programming to assist you in finding a long-term career in tourism. 
Ready To Work is a mix of practical classroom instruction, hands-on skills 
training and on-the-job mentoring to get you started on a rewarding career. 
www.stec.com/ready-to-work

Find a job
Check out the job search tools and tips at 

Futurepaths.ca
 
for information on how to 

create a resume, and then visit SaskJobs.ca :

• Look up companies in your area of 
interest and give them a copy of your 

resume. If they’re not hiring, ask if 
they know of a company that is.

• Ask potential employers for a 
business card so that you can 
follow up with them later.

Find out  
 what’s cooking
Make no mistake, all those shows on TV 
have generated a lot of interest in cooking. 
If being a culinary tradesperson – and 
maybe eventually a Master Chef – sounds 
like the career for you, training can begin 
in high school, including work placements, 
followed by apprenticeship training and 
trade certification options after high 
school.  

There are several different levels of 
qualifications and certifications within 
the culinary trade. Some are provincial, 
while others are recognized nationally. 
At the top are the “Chef” designations 
administered by the Canadian Culinary 
Institute and the title of Red Seal 
Journeyperson Cook, earned through the 
apprenticeship program.

Become a tourism 
 apprentice
To become a tourism apprentice, you 
must have a job in a field that offers an 

apprenticeship. In Saskatchewan, this includes occupations such as Front Desk Agent or Reservation Sales Agent 
to apprentice as a Guest Service Representative. Occupations such as Food and Beverage Server and Bartender 
can apprentice to become a Food and Beverage Person. You’ll be trained by a skilled journeyperson, and you’ll 
earn while you learn.

Ask an employer to hire and train you as an apprentice, and register a contract with the Saskatchewan 
Apprenticeship and Trade Certification Commission.

Careers in Tourism  
and Hospitality
Saskatchewan’s tourism sector employs about 63,000 people, and it’s growing. The more training and 
skills you have, the more employers will be looking for what you have to offer. 

National Occupational Standards are available for 46 tourism professions, representing the broad 
spectrum of tourism careers. Professionals working in the industry, through the Canadian Tourism 
Human Resource Council, created the standards. The Saskatchewan Tourism Education Council follows 
these standards in our province, assisting tourism professionals in acquiring the knowledge, skills and 
attitude necessary to achieve excellence. 

The Saskatchewan Tourism Education Council provides you with opportunities to become emerit 
certified in almost 30 tourism occupations that are tied to the National Occupational Standards. 
emerit certification is voluntary, and the program is flexible, enabling you to enter the certification 
process at many points, depending on your current knowledge and experience. emerit training 
resources are available online or in workbooks, offering flexible, self-directed training in your own 
home, at your own pace.  

The tourism occupations on the next page are covered by the National Occupational Standards. 
To determine your next steps, contact STEC.

Pre- and Post-Campaign Evaluation and ROI
Though budget has not allowed for formal pre- and post-campaign testing, we still look to important 
metrics such as the number of apprentices registered, the 2011-12 Survey of 2009-10 Saskatchewan 
Post-Secondary Graduates, facebook likes, shares, comments, reach, audience demographics and 
location, page views, tab views, click-through rates on facebook ads, even how many employers 
reordered your brochures.

Equally and sometimes more valuable in gauging success and developing strategy is qualitative 
evidence. Another advantage of social media and non-traditional marketing elements such as 
webinars and the What Is Apprenticeship video is the opportunity they provide for low- or no-cost 
feedback and evaluation. On SATCC’s facebook page, for example, more important than quantity of 
likes is the quality of audience, and HJLA has worked with you to cultivate a growing, highly interested 
and engaged following who are now not only interacting with SATCC, but also with each other.

Most of the business people who participated in the Jeff Ritter webinar were at the executive level. 
The opportunity to reach these in� uencers, interact with them personally and explain the importance 
of apprenticeship was invaluable — it also positioned SATCC as modern and innovative, qualities 
not traditionally associated with the trades Regina Trades & Skills Centre engaged HJLA to produce 
videos for them because they told us that SATCC’s What Is Apprenticeship video was the only part of 
their presentations that young people paid attention to.

Conclusion
Interest in apprenticeship is at a record high, as is the pro�le of the SATCC among stakeholder 
Groups. A targeted approach constantly aiming to buck stereotypes is paying off not just in quantity of 
social media followers, but in the quality of their interactions. SATCC has a community of apprentices, 
journeypersons, prospective apprentices, foreign-trained workers, employers, training institutions, 
industry groups and the general public interacting with you and, best of all, with each other.

This kind of organic brand building can’t be bought. 
Together we are cultivating it and watching it grow.


